HOLEY & NORDHUES, CPA

November 25, 2015 #%*|\MPORTANT—REFER TO YELLOW SHEET
FOR IMMEDIATE ACTION:
«First_Name» «Last_Name»

«Address_Line_1»
«City», «State» «ZIP_Code» PLACE 90-FRAUD ALERT WITH CREDIT BUREAU
COMPLETE, SIGN AND MAIL TO IRS FORM 14039

Dear «First_Name» «Last_Name»:

It is with a heavy heart that | am contacting you to let you know on the evening of November 24, 2015, | learned of a
cyberattack to my computer. The cyber attacker tried to get private information about my current and former clients with
data on my computer.

The information that may have been taken would be the information on your tax return: name, address, social security
number, birthdate, sources of income and tax deductions.

The next morning | contacted the vacaville Police Department, The Federal Trade Commission, State of California
Department of Justice Office of the Attorney General, and the Internal Revenue Service.

| want to make you aware of steps you may take to guard against identity theft or fraud. Please review the enclosed
information about Identity Theft Protection.

As an added precaution, | have arranged to have AllClear ID, a leading and trusted identity protection provider, to protect
your identity for 12 months at no cost to you. The following identity protection services start on the date of this notice
and you can use them at any time during the next 12 months.

AllClear ID maintains an A+ rating at the Better Business Bureau.

AliClear SECURE: The team at AllClear ID is ready and standing by if you need identity repair assistance. This service is
automatically available to you with no enroliment required. If a problem arises, simply call 877-676-0379 and a dedicated
investigator will help recover financial losses, restore your credit and make sure your identity is returned to its proper
condition.

AllClear PRO: This service offers additional layers of protection including credit monitoring and a $1 million identity theft
insurance policy. For a child under 18 years old, AllClear ID Child Scan Identifies acts of credit, criminal, medical or
employment fraud against children by searching thousands of public databases for use of your child’s information. To use
the PRO service, you will need to provide your personal information to AllClear ID. You may sign up online at
enroll.allclearid.com or by phone by calling 877-676-0379 using the following redemption code:

«TP» «AliClear_Code» «SP» «AllClear_Spouse»
«Dep_1» «AliClear_Dep_1» «Dep_2» «AllClear_Dep_2»
«Dep_3» «AllClear_Dep_3» «Dep_4» «AllClear_Dep_4»

«Dep_5» «AllClear_Dep_5»

Please note: Additional steps may be required by you in order to activate your phone alerts and monitoring options.
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